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2.40 (b) (S) REPEAT DIRECT NCI 

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIPITORSL 

Sei/en lindividual anifnate were itientified by APHIS Oflicials in need ol i/elerinar^ care al the time of inspeclion 
There was nq dQCumentslign arvailatile durirtg the inapecrtkin regarding fbeir treatment snd awofding 1 q the wife el 
the licerisfie (resportsiMe for much ol the daily caro for animals) thesa animals vvaro not faceting ’Stannary 
treatment at tbe start ol Ibe inspection. 

’** Dlred: An adult forriale brown and white goat housed In the goat pasture neai the road (on the northeast comef 
of the main joo facility) had multiple areas of hair less and was observed vigorwsly scratching during the inspeclion, 
2ha appeared intens^ dchy ar^ was consistently scralching her sides ar^l Flanks with her horn^ and hind legs, 
rubtSng her body against the fence and feeder, ar^ chewng at her shin. Palchy areas of hair loss were present on 
both the lelt ar»d r^hf sides of this qca.f and varied in si^e- The laraKi areas were present along lhe topline of the lelt 
Side jusi \ f\ front of the hip (epprok. .3-4 it 1.5 inches} and right hip aroe (2 inches x 1 mch). Tho urvlorlylng skin is dry, 
flaky, and pigrriented aixl the skin present in haired areas is similarly Haky. When the hair was parted and dosely 
examirved, numerous live lioe ware qbsemfad. Additionally^ there were numerous niits {lico eggs) ohservieti on hair 
shafts ak)^ the sides of the goat. This goat is housed with soven other goats. Soveral of these goats were also 
ctjserved scratching, but did not appear to have obvious hair loss. The licensee stated that hjs wile had recently 
dewormed and epplier^ topicel treaimerii lor lice to the goete in the petting zoo erea. but that she har^ not treated the 
animals im this area. The wile ol the licensee confirmed this and said that she was not aware of the hair loss in this 
goal. 

Left untreated, lice may result in worsening of the condition and unnecessary suflering. In addition, trauma done to 
the skin from excessive scratching mg,y lead to the deveigpmeni d secondary skin infections. When skin disorders 
are Lhe result ol a contagious cause (such as lice), Ihey inay be transmitted lo dhar uninlected animals in the same 
enclofsune or endosunes nearby Correct by ensuring this goal and all animate exhiprting s*;in abnormalities are 
examirted by the altenting veterinarian. The licensee must follow all recommendaliqrYS made by the veterinarian 
including those regarding diagnosis, traatmeni, prevenllon, control ol this condition, and rechack axaminaltons. 
Records of these findings, treatment, and lutune recommendations must be kepi for evaluation by APHIS Oflieials. 
This was First kJenlilied by inspectors and reported to the licensee cn March 11 , 201 5. 
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Direct: An adult Female munijac housed ir the enclosure near the ouldoor African crested porcupirte was observed 
walking with a^n abnormal ^ait. Thkia animal had axoes$rvely lortg Front hooves that curled upward and ware not 
toucnlr^ the ground at the ends (commonly described as. an elf shoo apearanco). This animal was observed For an 
extended period of time ar>d it appeaned that she was overexter>ding doth front legs and that she was only partially 
waigbt bearing on har lelt front lag at a walk. Tba soFI ground in ibis enr^losura made pbolographing her FOat diFFit^uH. 
When asked the illcenseo stated that lie was unaware of an^ lame animals In this enclosure, but lhal the gait was 
most likely a normal behavior. The wife of the licensee slated that she was unaware of any muntjac exhljiiing 
lamonass. She also slated lliai they often go urvder the sbsd that is in their paslure and Lhal they can be diilioult lo 
observe 

Lameness is a signilicani irtdicatar ol pain and failure to provide appropriate methods to- properly diagnose and treat 
the underlying cause in a tiniely manner may result in unnecessary pain and sufferirig. Correct by having this animal 
evaluated by e licensed velerinsrien bikI lollowing pll recnmmendaCipns including Ihrpse regarding examinelion, 
diagnosis, ireatnuent, hoof inimming and future reohook examinations as needed. Additionally, the licensae must 
maintain record of these recommendations and hcKjf trimming for evaluation by APHIS Otlicials- This was first 
identilied by linspedors and reported to ibe licensed on F^larch t o, 20 1 .5. 

“* A female munijac housed in a stall near the tieeper bam had esoessively long hooves. Tbis animal has an 
abnormal loll Front leg which curves outwards below Lho knee. Tho hoovos were severely overgrown on all 4 legs. 
Both claws on the left iront leg were so severely overgrown that the claws are crisscrossed. The inner daw curves 
under the outer claw sucb that the animal appear? tp be walking on the hgpt wall of the inner claw. The claws pn the 
right front tool are also ovargrewn (although to a lesser exlenl) such lhal the bps el the claws appear to be crossing. 
Additionally, both rear feet are long enough that the claws are similarly crisscrossing on each foot The licensee 
previgusty stated that fhe abngrmal leg waa Ibe result oF en old injury that had haal^ pagriy, which is why this animal 
IS separated from the mein herds. Neither the licensee nor his wile ware aware o1 the overgrown hooves and there 
was no documentation regarding the care or treatment of this condition, 

Excessively k>r>g hooves can cause lameness, unnecessary stress and discomfort lo the animal and can lead lo the 
development of additional medical proWenrs such as foot rot. Animate with preexisting teg abnormalities (whether 
trom previous trauma or abnormal conFirmaiion} often raguire incraasad routina hoot care le prevent the davelopmenL 
of hool problems. Correct by having this animaJ examined by the attending veterinarian and following alli 
recommendations regarding appropriate treatment lor tbis condition and any additional routine husbandry care that 
may ba rracessary. Tha licansae must inaintain records al the diagnosts and reoommendaiions lor avaluation by 
APHIS Officials, This was first ktenlified by inspectors and reported to the licensee on March 1 0, £015 

A brown lemala camel housed in the zoo with seven other camels had a significant swelling (about the size of a 
tennis ball) located on the right side al the base ot the neck / front ot the chest. The skin overlying this area is 
hairless. Two other oemals are ourrantly being treated tor abscessas by laciliiy personnel at ibe diraotion at the 
attending veterinanan: however, this camel had not been identilied by 
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facility personnel 

Abscesses ollan causad by infgcllous agents, and tbafa ara 7 additionai camels located In Ibis pasture and 1 
housed in the adljoining enclosure. There were no methods currently in use to stop the spread ol disease il it is 
Iransmissible between animals. Correct by ansuring that all animala exhibiting these skin abrbrmaliliea are Examined 
by the attending veterlnanan so that appropriate diagncistic testing can be completed and a proper diagnosis can be 
made. Additionally, the lioen&ee must seek guidance from ihe attending veterinarian regarding appropriate 
prevention and condrol ol mis ocmdiliciii in camals. Tha licaneae must mairilain racords cl the diagnosis ar^ 
recommendations for evaluation by APHIS Oflicials, This was first ittentifted by inspectors and reported to the 
licensee on March ig, ^15'. 

A grey rabbit m an enclosure on the porch of the keeper barn had a watery discharge from its left eye, The fur 
wag naiiceably wet on the left sir^Je of Ihe face of the rabbit between its lelt aye and nqge on brjih March l-D, 2C15 end 
March 1 dunng lha Inspection. The eye itself appeared normal and tha rabbit Ad nol appear to be squinting 
or otherwise painful. The licensee and the wife ol the Hicensee were unaware ol the condilion and both staled that Ihe 
rabbit appearccl line when it was. brought tc their attanlicn by ingpeetdrs.. The watery diEcharge from the eye can be 
caused by numerous conditions such as an eye irritation , eye abnormality or even a tooth problem. 

Correct by having Ihis animal evaluated by the atleridirig veterinariari and Icllowing alt recommendalioria including 
those regarding e>iamina1»n, diagnosis, trealmenl, and (uture rechecK examinalions as needed. Addilionally , the 
licensee must mginteJn record pf these recommendatioris fgr evaluation by APHIS OHiciala. This was first identified 
by inspecldi^ and raportad to the licansea on March 10, 2D1 &. 

The female Mandrill housed with the aduH male Mardrill that was listed on the January 8, 2CI‘1& inspecHon raprarl 
Still has halMoss over the top aspect ol both forearms. On the righi arm the hair loss still extends from the elbow 
down lo an area halfway tretween Ihe wrist and the krudKIes. On the left arm the hair loss still extends from just 
below lha elbow ta tha tdp df the hand. The wile df the licensaa stated that Ihis animal has been discussed with the 
veterinanan, but there is no documentation ot those discusstons that include the diagnosis or trealmenl of the 
oondition. The wife cl the licensee staled that the veterinarian verbally instnjcted her to increase enrichment for the 
animal. There is no documenlaLion Ihai veterinary insiruolions have bean Idlldwed. 

The juvenile female Mentitrill {housed wilb fbe aduH female with an infant) has hairioss on fbe inside of both 
elbows lhal was not present on the previous mspaclion. The halrloss extervls slightly down the Inside ol both arms. 
The wife of Ihe licensee slated thal she had rxjl noticed the hairtoss in this animal and therelore has nol discussed II 
with the velerinaripn. 

There is no direction in the written program of veterinary care or the Non-human Primate Enrichment plan to address 
hair less dr hair ptucking in primates. While hair loss in this area oi primales ehen has an undaflyihg behavidral 
causa, guidance from the attending vetarinanan must be sought to ensure an accurate diagnosis and appropriate 
treatment plan lo prevent worsening of the condition. These animals 
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musi be evaluated b/ a licensed veterinarian wwtti knowledge about primate medicir*e in order to ensure that an 
accurate diagnoaia is obtained and an appropriate treatment plan is- devaloped. All reoomnrendatitjng regarding the 
diagnosis, care, and troatmanl must bo lollowsd. This hformstiorv. Including Ibn diagnosis, traatmanl and resolution! 
of the condition, must be documenied and made available to tbe inspector upon request. Additionally, the enrichment 
plan should be amended to address non-rrtodical pauses c4 hair pluckirtg in prlimatas IF the veterinarian believes this 
to l>e an issue at the tacllHy This was first identitied by Inspectors and reported to the licensee cn k/lar oh 1 0, M 1 5 . 
Allhough this ig a repeat non-oomplaint item, the lioensee was verbally ingtructed to have ibese animals examined by 
a licensed vetorinariari by 5 pm on March 13, 201-5. 

THIS 15 A REPEAT FJON-COiy PLIANT ITEIW THAT REMAINS UNCOFtRECTED 
2.40 (t>) (3-) REPEAT DIRECT NCI 

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIilTORS), 

*** Direct; Seven individual animals were identified by APHIS Oflicials in need of veterinary cane at the tiirre of 
ingpeclign. Based on statements by the licensee, six ol the seven animals had net been ideniitied by tbe taeilily prior 
to this Inspection ar>d. as a result, had ncl bean reported tc the attending valsrlnaivan. The one remaining animal 
was identified by APHIS oflicials on an inspection dated January &, £fl1 5. 

’** In addition to the lacH of observations above, the current design of the shelter within the muntjac enclosure near 
the African porwpine exhibit prevents daily observation of all animals, On Warcb IOh 201& or>e lame muntjac was 
iderilitied in this ericlosure. At that time a total of 5 animals were visibla ta inspectavs arid facility rapresantalives 
slated that they were unsure how many animals were present but lhaJ the wife of the licensee would know. When 
APHIS officials attempted to re-evaluele this gnimal in the afternoon, itney observed 7 animals in the enclosure and 
ware unable to locale Ida lame muntjac. Altar speaking with the wifa of Iba licensee the fdlawing day, mspaolors 
were informed that there were actually d anirriate present in the enclosure. There is a large shed preseni in Ihis 
encirxsure to provide shelter and the wife ct the licensee explained fhat the muntjac citan go underrteath this ehed 
and ara dlffcult to observe. Tha wile el the llcansea staled that m fad, there were a animals presant m that 
encItKure al the Iasi inspection, but that she had forgotten about twO' offspring that were born when providing 
inlormatim to the Jnspectors about the number of animals present. 

Inspectors asked the wife of Ihe licensee to accompany them io that enclosure again on March 1 1, 2015 so that she 
could atiempL lo mahe all animals visible. Allhough bdlh Ihe wile of Ihe licansee and another Facility represantalive 
attempted to entice Ihe muntjac out from underneath the shed, only a total ol & animate could be ebserved that day. 

tiVhen tha muntiac ara under tha shad lhay cannot ba adegualely obsarvad by ailhar the iacllily or APHIS parsonnal. 
The muntjac cannot be easily removed From under Ihe shea lor either observation or treatment, Access lo the area 
urvjer the shed therefore poses a he-eHh risk For ihs animels as they cannet be observed adequalely and animals wifh 
health problems are mora fikaly lo soak CjUiot areas that ara oul at the public viaw. Additionally, any physical hazards 
that may be present under the shed cannoi be observed or assessed, 

Each exhibllor shall establish and maintain an adequate program ol velerinary care which includes daily 
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observations of all animals to assess their beallb and well-being. Addilionally, a rrnechanism of dineot and Freqt>ent 
oommgrigalkin with the eHending vel^rioarian (AVt is raquired 50 lhig| timely end EWCUretO infeimatian on problams oF 
animal haaiin, beha'/lor, and welhbaing are conv^d to tna AV. Correct by ansorlng that adequate dally 
obsen,rations are conducted and that informalion is conveyed to the aitentJing veletirnarian as required, Additionally, 
oortecj by making nacasgsfy modilicatkMis to th^ muntjao end{]5Ljr& lo prevent Ifio muntjao Irom going undn Iho 
shod In ordar to Facilitate daily observations. 

THIS IS A REPEAT MON-COMPLIANT ITEM THAT REMAINS UNCORRECTED. 

2.40 (b) H) REPEAT 

ATTENDING WETERINAFIIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS^ 

’** TF»e zebu was tranquilized by lacilily personnel on January 30, 20it5 to Him Us hooves According to the wfe of 
the lioansee ttie zebu reuavered From Fhe settelion, but wag Found dend on January 31, 201.5. The program gF 
veterirtary care did not address tranqullizlng zebu or cellle. There was no written gyldance from the attending 
veterinarian regarding the Iranquilization ol the zebu on Manchi 30, £0i 5. The Hanquilizalion cf animals mu3l be 
diivcied by Ibe aliBnding vEierinarian bci help prevent cempliceiiong that may result in the disoemlort er death bf ibe 
animal. 

TF>e facility program of valeririary care doas not list the d&sagas oi kelamine 1o sedai&'lrabquilizo the pri males. 
Improper dosage O'f ketamine may result in animal too lightly or heavily sedated and pose a health risk to both the 
primgle and Facility perggnnal. Tbe dosage pF ketamine must be directed by the ettencing veterinarian to help ensure 
a smodb and unavertLiul sadaliob and racevary far lha baalth and comlort el Lha animal. Thara ware no raoords el 
chemical restraint or sedation of primates since tbe last inspection, but tha facility has immobilized primates in the 
pesf and wpuld need fo again il>‘when madical problems arise. 

Inadequate guidance regarding tfanquilization and anesibesia may result in unnecessary distress to the animal or 
even daalh. Each a.!<hibitDr mual eslablish and maintain programs oF adequate vaierinary oere that includes 
adequate guidance lo personnel Involved in the car# and use of animals regarding handling, ImmotMiizalion, 
arrestbesia, analgesia, tranquitizalion and euthanasia. Additionally, licensees must seek guidance regarding 
adequate pra-precedural and posl-procadurat care in akscordance witb established veterinary medical antd nursing 
procedures. 

Correcl by seeking specific guldartce Irom the attervdmg vetaribarran regarding drug choices, drug dosagas, 
anesthetic record keeping, pre-anesthesia animal preparation, and post anesthesia monitoring arxJ recovery. This 
guktanipe shgukl be p1 suFligiBnt detail For alli spBcles that may be sedated gr anesthetized so that APHIE- QFligials c^n 
evaluate compliance with the direction of iba attending velennarlan. AdditionaJly, correct by ensurirvg that alt future 
anestbesia or settation is conducted in accordance wHb the standard operating procedures developed and approved 
by the attending veterinarian. 

THIS tS A REPEAT MON-COMPLIANT ITEM THAT REMAINS UNCORRECTED. 
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3.75 (c) (1) (i) 

HOUSING FACIUTIES, GENERAL 

*** Tttere are two primate ericloaures within the elephant building that are severely rtjLEted. One enclosure, containing 
iwQ De Brazza's mptikeys, lias an anclosure door that is sefuataly rusted- Tharp ana twa areas on the Igwar pciri*pn qt 
the door Frame whera the rust Itas eroded through the metal loaving large gaps In lha door Frame witn gharp jagged 
edgeS: The second primate enck>sune,. containing three white-faced capuchin monKeys. has several areas throughout 
lha ancJqsura where lha paint has wqm antl'Pr pealad oir lha maial frarrta. The malPl Frame in these areas is rLjste[:l 
aixt the rust Is pitted and flaking. On one bottom ralli wthln this enclosure, there are two small holes that have 
developed from rust erosion, 

’** One enclosure in the mouse house building, containing three brown capuchins, is severely rusted There are 
several large ereas throughout the erKjlosune where the paint has worn and/gr peeled ofl the metal Frame. The metal 
frame In lhasa areas ts savaraly ruslad and lha rust is pillad and llahirvg. 

Excessive rual can elFecI the struclyral slrervgth gf surlaiqes and prevents ttie required gleaning enrfl s^initization rat 
enclosures. Any surface that comes in contact with the nonhuman pnmates must bo Fraa ot axcessive rust lhal 
prevents the required cleaning and sanifeation, or that aflects the structural strengith d the surtace- Correct by 
ertsurtrig that these areas are repaired or repleged ar^ that all surlages that come lih cohiagt with the ihdividual 
animals including primary enclosures, perches, shelves, swirvgs, elc. are constructed and maintained in a manner 
that allows them to be readily cleaned and sanitized and are removed or replaced as needed- 

Correct by; April 13, 2015 

3.75 (c) (1) pi} 

HOUSING FACIUTIES, GENERAL 

*** There are multiple sharp points present in Ihe enclosure housing three snow macaques. There is one area where 
there is a hole in the chain-link tence that has been patched! using a pieue [?t 2 k 4 inch welded wire elfixed over |he 
damaged chain link. Although the patch appears secure-, there is a p*oce oF broken chaln-lmk Forrco with a sharp point 
protruding into Ihe enclosure. 'Wilhin the satrre enclosure, the chain-link fence is atlached to Ihe metal enclosure 
frame wilh small wire. In some gr the areas the arrcls ot lha wiraa are Iwisled iiogether and itu twisted metal paints 
are prolrudmg linlo the enclosure In a manner that Ihe animals can easily access them, 

^Ffarp points sucFi as these praseni an injury hazard to the animals. Correct by ervsurlng that all surlaces in rsontaci 
with the non-human primates are free of jagged et^es and sharp points that mighi injure the animals. 

Corf act by: Fvlarch 20, 2015 
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3.75 (c) (2) 

HOUSING FACIUTIES, GENERAL 

*** The two wood guilktline doors to the sheHei in the Mandrill enclosures (twusing a lotal of S MarxJrills) are wofn 
and chewi^. One wagd dogr is missing wood gn |he right upper ggmaf erxt thg other dogr is missing wood go itw 
lower left cornor. Trtose doors cannot bo readily deanoo and sanitized ajnd must be rspairod or replacod. 

WiIMn Ilia gift shop there is a viewing window into the eocldsure housing three Japanese mar^agues. The window 
ledge located wllbin the aelmal aoclosure Is warped and separating from the building wall. There Is a small gap 
between the wooden ledge and Ihe building wall at Ihe left lower edge ol the window looking oul into the enclogure 
tram Ihe gilt shop. Gaps such os these onsate an area that food debris and other organic iriaterial may eccumulale. 
This area canrwl be readily cleaned and sanitized and therefore pfovides an optimal area For baclerial and fungal 
growth. 


All surfaces of housing Facilities lor pcimates must be maintained on a regular basis. Surfaces of housing facilities 
including houses, dens, snd other Furniture type Fixtures anr^ oblacts within the Fecility that cannot be readily cleaned 
and sanitized . must be replaced when worn er soiled. Correct by ensuring that Ihe areas listed above are repaired or 
replaced and that all priinate areas are regularly maintained as required- 

Correct by: April 13, 'SCilS 


3.61 (c) (1) 

ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING. 

The facility routinely hand raises capuchin infants. Documentation showed that two brown capuebins (one male and 
orw Feirrele) ware removiad Irgm thgir mother^, tjqttlE led end eold on February 25, 2015. On ttig date ul the sale, the 
mole was apprcKimolely 4 weeks ot ago ohd the Female was ^proximalely 2.5 weeks ol ago. No documentation 
was available to the inspectors regarding the nutrition, care andi'or enrichment provided to these two capuchins. The 
lacility'^ ournent enrichnient plan rioee not specrtkrelly address Ihe speciel enrichment reguiremente tor inFant^ dr 
young juveniles. Additional docurrientallon prowled lo the Inspectors (not included m the approved enrichment plan) 
indicated that infant primates would be given addhional care and that it wouW be dtocLimented on an individual basis. 
Ai the lime ol inspection there was rie dacuinenlatioti of the additional care or enrichment described in Ihet decumeni 
regarding either infant primate sold in February. 

Infants and young jovenile primates, particularly those that are hand reared, have special behavieral and 
psychological reeds. Failure to meet these ne^s does rot ensure that these young animals will develop species 
typical behaviors -end can lead to the development ol abnonnel behaviors that may permanently compromise welfare 
tor these animals. 

The licensee must ertsune that inFsnts arid yriurig juvenile primates are provided special atieniion regandirig 
enhancement ol their environment. A spe&al environmental enhancement plan regarding 
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mlanls and young juveniles must be developed, documented and loHowed, The plan must tie based on tbe needs of 
the indrviclual species, in accordance wilti currently accepted prijfaesional af^ndarde artd must be directed end 
approved hf Irte atlondlng veterinarian. 

Corred byr April 13, 2015 


3.125 (a) REPEAT 

FACILrriES.OEhlERAL 

The following areas were found in need of repair or neptacemenl; 

1. The fence around tbe paslure bDusIng & pygmy goals has an appro>umalely 10 fool area where the upper porLori 
of the fence is pulled away Irom the struclural supcorts and is ixiw bent over outwards. The strand of barbed wire 
above Ihe wdvEn fence wes detechied frem Ihe si^iporl posis. There ere also several broken wires and Icose sharp 
wine ends, from wtrere the fence has been patched rwar the gate. This fence was repaired during the inspeciion. 

2- The llama fencing for ibe main llama yard oontaining ^4 llamas has areas where ibe lowesi borijontal lence ran is 
at least 21 inches from the ground. Smaller llamas may be able lo gel under ihie rail. The licensee hes eterled lo 
oonred this hem but ihero are sllll areas ifial require correcling on the side r»ear the Mandrills. 

3. Or>e large pile of brush is slill present in ihe pasture area for ifie zebras al the breeding laoilily localion ( ihe farm ). 
This pile (localed just io Ifie left of ifie gate upon enlering the pasture] also oonlains several wooden beards, melal 
bars, ar*d fencing Since Ihe January 6, £t>is Inspection Ihe licensee has removed a significant amount ol debris 
from other pieas el fhis paslure and has created an addifiorial lenqed area amund several rplle ol fenginig materiel in 
order to keep Ihe enlmals awey. Removal ol Ihe remempng brush i debris p«le near the gate, or medlflcel»en of this 
area lo make it inaccessible to animals, is still neq^jired, This area houses IS jebra, 

4. A breken red plastic feeder was lound in use in the zebra barn at fhe- breeding facility lecatich. The edge of Ihis 
feeder has been chewed and worn and if is now loose from the body ol the leader. There are also 2 strands of thick 
gauge wi re wrapped around a section of metal fend ng in this area . These stmmds have sharp ends lhai are 
protruding into Ihe stall whidt the zebra can access. Thie ares houses 15 zebra. 

5. Several wire panels mounled onto ihe bottom of ihe wooden fence in the muntjac enclosure have been pulled 
loose on the bottom. This is present in the mumjac enclpsune nearest the Alricari crested porcupine exhibit ^housing 
3 munljac). 

6 Two enclosures housing one serval each have rusted areas on the enclosure walls The first enclosure on the 
right housing one servpl has an area pf rust on the left wall near the ground approximalely Ihe sice of a Ismon where 
the rust has eroded the metal leaving a ja^od hole. Tbs second enclosure on Ihe nght housing one serval has an 
area of rusi on the right wall near the ground which is semi-ciraular appro'^fimately 4 inches long where the rust has 
eroded Ihe metal leaving a jagged hole. 

All of these areas are in need of repair tir replacement. They are all areas of potential injury cf escape. The facility 
must ensure ihal all animal enclosures ere meinteired tc edegueiely ccnlein the animals end prefect fhem from 
injury. 

THIS IS A REPEAT MOH-COM PLIANT ITEM THAT REMAINS LNCORRECTED 
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3.127 (c) REPEAT 

FACILITIES. OUTDOOR, 

'■** Sis outdoor yards housing 3? lallow deer, 18 Sitaiunga, 5 zebra. 7 Kudu, 16 oryx,, and 8 camel were excessively 
muddy on W^rcii 10, 2815. 

1 . Mearly the entire fallow deer enclosure is covered in mud with small ptJddles created from hool prims that have 
fillBd irt with rain waier. When itva animals walk ^.ruund on the mud they sink in about an inch. Several o1 the animals 
have mud covering their hooves and splattered up the lower portion o1 their legs. 

2. hearly the entire Silaburtga enclosure is severely muddy. The Ironl 1.'3 ol the enclosure is covered by severeJ 
coalescing puddles of standing water. The remainder of the enclosure appears muddy, although ihere is a large pack 
of straw bedding inside the shelter which appears lo raise this area above the level of the pasture- All of Ihe animals 
in the enclosure were galheted inside or near one of Ihe shetlers . 

3. riearly the entire zebra enclosure is muddy with vary large {pond-like)' puddles in the lower end and sr^me 
medium sized puddles surrounding Ihe sheller. The mud appears several Inches thlok In mosl places. All ol the 
animals in Ihe enclosure were gathered within ihc shelter and the majority have discotaration past their ankles which 
appears 1o be dried mud. The llooring in Ihe shaller appeared dry and was covered wilh siraw. 

4. Nearly the entire kudu enclosure is severely muddy- The front 1/8 of Ihe enclosure has several puddles ol 
ilandirig water. The back leh-hand lOCirner ol the enclosure (the side neer&sl the zebra) is oompletety under weler. 
The area arourxJ ihe water source is al&o severely muddy with numerous small puddles created from hoc! prims that 
heive filled in wi|h water. 

5 Nearly the entire fremt of Ihe Oryx enclosure is covered with e^’cessive mud (approximately of the 
enolo^ra)- Thera are large areas where animals have sunken into |ha mud leaving deep hool prinie which have filled 
with water creating numerous puddles. This Is parllcularly nollceable m the area sunrounding the automatic watenng 
device. Additionally, There are several vehicle tracks lefl in Ihe mud wtiich have also filled in with waler crealing large 
puddled. Several animals have mud on lhair lags over their ankles and mud -spader up their hind lags aa lar as their 
hocks. 

6. Nearly the entire Ircnt hall bl ihe r:amal enclosure is covered wilti mud. The area arbund Ihe automalic 
watering device arwJ leed troughs is severely muddy. In this area animate have repeatedly sunken inlo Ihe mud 
leavir^g deep hoof prints whiich have tilled with water greating numerous puddles. The majorily of Ihe camels (even 
those standing nearer to the sheller) have mud on their legs which varied Irem covering only their feet to coverir^g the 
entire lower portion of line legs below the knee. 

Although the weather has been warming recenlly resulting In melting of existing snow and the weather today Is 
raining, the exieni ot mud present is excessive The licensee must ensure the facility has pvoper 
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drainage lo rapidly eliminale excess standing water Failure to provide adequate drainage prevents animals Inom 
being able Te refrain dry and pen leed te the devalopirant oF disease aucb as Faet rol and dermartiia. Tbara were 2 
loads of subfilrato ifoF two difloreni sizes) delivered during this Inspection but none had been added to those 
enclosunes as of Marcb 1 1 ^ 20i&, 

Tbe pasture area for 1 2 camels al the breeding laollly Is also e.Kcesslvely muddy near Ibe water and food 
receplades, In this area, the animals have repeatedly sunken inito the mud leaving deep beof prints which have tilled 
with water oieating numerous puddles. This area was muddy enough Ibat ibe camels were slipping wben waking. 
Camels slanding nearesi the fence line (at tbe end near itie watering device) were observed sunken into the mud 
deeply enougih to cover ibgir entire Iqqi up to the bottom ot the ankle. These animals cannot avokJ this area as tbey 
must coma Ihere to dribk. 

Tbe PVC drain pipe for the mouse house twilding (which houses primates, birds, mice, ra|g, end e porcupine) 
ertiptlas into an area near tbo pasture bousing 3 Blesbek. Because of ibe topography o1 the land m that area, this 
drainage mixes wilb current runotl From rain, meltinig ot gncw and warming of |be ground Tbig has formed a small 
Stream that runs tbrough ibe Blesbck enckisure, pasi the weier receptacle for the Blesbek. and inio a second pasture 
which the Blesbok can access. Tbs Blesbok wer* observed walking through this stream to get lo 2nd pasture. This 
drainage Inom the mouse bouse building ig a pcHential hazard to the Blesbok. Contad wiib tbig drainage expoges 
IhHD lo unnecessary health hazards. 

Proper drainage ig required tor all gl these animals- The animal enclosures listed all require additional draingge or 
substrale lo ensure the animals -can remain dry in all seasons. The licensee must also ensure that iPie drainage Trem 
animal areas (such as the mouse house building) does not run tbrough and potentiaJly atfed olber animals. Correct 
by ensuring that suttabto methods are in place lo rapidly eliminate excess water and additionally by ensuring |bai all 
sdcb malbods comply with applicable Federal, State, and local laws and regulatiens relating to pollullon conlrol and 
environmental protection, 

THIS IS A REPEAT MOM-COMPLIANT ITEM THAT REMAIMS UNCORRECTED 


3.130 REPEAT 

WATERIHO. 

Tbe plastic livestock water troughs for the 16 zebra boused al the breeding facility require cleaning There are 2 
trougba near the entrance ot the zebra barn. Beth [nought have a layer of green/brown material in the bottom as well 
as wbal appears to he hay sunken to the bottom. Additionally, the Inner sidles ot both troughs are caked a layer ot 
material that varies in color including dark brown, dark green, and black material, In the shorter trough this material 
extends nearly all the way id the top, while in the taller trough it extends approximately halfway up the sides. The 
water In bulb troughs appears clear. Failure te keep water receptacles clean and sanitary can result In Ibe water 
becoming unsate tor the animals to drink and may expose them to unnecessciry disease hazards, Corr-ect this by 
daaning and maintaining this and all water reoaplacles in a clean and sanitary condition. 

THIS IS A REPEAT MON-COMPLIANT ITEM THAT REMAINS UNCORRECTED 
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3.131 (a) REPEAT 

SAMITAHOM, 

’** The F<]4lowing non-cemplkaixes wilhi cleaning ol erelosures were idenlilied on the inspeciion, 

1 ] TfiQre Is an area of wal t>cddmg in the nest Pox wilftln trie den area tor the female cougar. Tltls area Is round, 
approximaleljf 1£ inches in diameter, and appears To be saturated with urine. The keeper for this animal stated that 
the box ie clearEd twice a week but Ihat this animal willl oUeri mark her nasi box by urinaiing in it as soon as it ts 
cleaned. The right hip of the female Cougar was observed to be wet Inom the polml of Ihe hip to Ihe hoch Joini and 
there was a strong odor of ammonia In this building (particularly near the nest box). Excreta must be removed from 
primary enclo«uraa as ollan as necessary to prevanl conlamirulion ol Ihe animals, minimize disease hazards, and 
minimize odors. Failure to renwe and change bedding oflen enough can result in the development ol skin problems 
such as welding of ihe skin by urine. 

2) The stalls housing Ihe Nyala at the breeding facility have a significant bird dropping concern Bird droppings have 
accumulaied on every flart aurlacc d the barn including stall walls and on top of the radiant heaters. There ere also 
srgnificani accumulations of bird droppings In Iho bedding near stall doors, on tho hay .and boddrng particularly iln Iho 
comers ol the stalls, on the salt lick., and on the structural supports for ihe stall, Bird droppings can contain bacteria 
artd failure to remove oxoeeaive acoumulations el suob excreta can present a disease hazard tb ihe anirrtals housed 
in this endosure. 

2] There is a significant amount el dirt and oabj'duaL wsbs in the anrslosurs for Ihs Alrican crested porcupine housed 
in the mouse house facility . This rncluttes the comers ol the enckwure, between the left wall ol the enclosure and the 
bird enclosure ivexi to it, and inskte both the milk crale and barrel used in the enclosure. The excessive accumuigiion 
of dusL and ccbwobs irrdpcata^ iPial Iba ctaanmg in this, area is inadagualo at this tima. 

^) fn the elephani bam, nearly the entire wall adjacent to the main animal rtoor is oovered with onb'dust webs. 
Excessive accumulation ol those dust and cob wabs indicates that Ihis wall has not boon cleaned In quite some lime. 

The iax^iilily must ensure that animal enclcsures are cleaned on a regular basis and that exoreia is ramaved Irom 
pnmary enclosures as often as necessary to prevent conlamlnallon of Ihe animals, minimize disease hazards, and 
reduce odors. Coned by ensuring ihgt these enclosures are doaned as often as necessary. 

THIS IS A REPEAT MON-COMPLIANT ITEM THAT REMAINS UNCORRECTED 
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3.131 (c) REPEAT 

SANITAHOM, 

’** This facilily has made a significant improvement in the dutter concern from the January 6, £015 inspection;, 
hcwever, excessive accumgialions of dehrH remain. The Ikjensw stated that they have removed as many as 13 roll- 
off dumpfitors (consJroctlon site sized} full of dehns and excess Items from Iho faaiity. Thare ara now many areas of 
the lacilily where all of the dutter has been removed. The area located between the walk-in freerer and EWesbok 
pesiure on 1he northeast aide o-l the zoo slill oontaina numerous piles, of exoeee items including old caging suppttas, a 
lire, a nwial barrel, and fsnclng materials that need to be remo^/ad. There Is a dumpster In this area that the licensee 
is using io discard unwanted items and it is ot?viou5 by the oondilion of the lacilily that the license is actively working 
to oorred this problQm. The licensee must oomplets the process of removing the unwenfod items and property 
sloring items that are still needed. Clutler concerns are compounded by the fad that there prevwusly was evidence 
of a large rodent population at the Facility and excessive clutter provides breeding grounds fbr mammalian pests. The 
licenses must continue to remove all unwanted Hems, clean Ihis elfecled area, end properly organize and store items 
still needed for ihe huabarxlry and care of Ihe animats. 

THIS IS A REPEAT MOM-COMPLIANT ITEM THAT REMAIMS UNCORRECTED 

3.131 W REPEAT 

SAMITATIOM, 

’“^This facility has made sigmficajTt improvementa in controlling pests induding filling rodent holes, improving the 
rngnilpirinig Fgr posts, removing debris that is a potential breeding ground for both mammalian and avian pesis, and 
increasing the number of bait boxes throughout Ihe main zoo lacilily. There is sllll evidence of a pest oontret proUem 
in the Nyala barn at the breedingf farm location, Thera was no evidence of a pest control program lor this bam. Large 
amounts ol bird droppings were observed on lha bam raliers, drpping down 1ha board walls ol the sialls, on the lops 
of the radiant healers, and on the salt lick block. Also, there were several rodent holes In Ihis barn mclurkng along 
the outside walls, outside of the tst stall, and near one automalic waterer. There were no rodent bait boifes present at 
this looalion and no oondiol methorts were in plarca for avian pasis. The pnesonce ol ihosa mammalian and avian 
pests is a potential disease hazard to the animals as these rodents and birds can be carriers of disease and 
parasites. Safe and effective pregrams gf ggnird lor these pests must be estaWished and maintained to minimize the 
risks to the animals. Corrad by evaluating the currant past control program al the farm localion and ensuring that 
effective methods are maintained at all locatkKis. 

THIS IS A REPEAT MOM-COM PLIANT ITEM THAT REMAIMS UNCORRECTED 


“* This inspecticn was conducled on March 10 and 1 1 ^ 2016 with the licensee, the wife of Ihe licensee, and several 
lacilily roprasonlaLivcfi as wall as sLalf Irom lha Virginia Doparimanl. ol AgriculLura and Conaumar Sarvic&s {3i'1D''i5 
only), Virginia Department of Game and Inland Fisheries, and multiple staff represenlirig the USDA-APHIS-Animal 
Care including: VMQ Heather Ctjlei SACS Dana M. Millgr, ACI 
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Randall Colema^^ and Ihe undersigned VMO. All animals in need of veterinary care were reviewed with the wile of 
the licence vertially nn March 1 0, 2(11 S’. A Formal OKil interviaw was conducted with the licensee, hia wile, and the 
above Hlatod APHIS Olll&ais on MarcTi 2015. 


’** The Attending Velerlnanan visited the taclllty on March 12, 20l 5. During this VKit, non-compliances under Section 
a.JO were discussed, Tfre Atlendirrg Veterinarian provided necommendaliong regarding the veterinary care issues 
end is preparing an adion plan to address ihem. 


Prepared By: 
Title; 

Received By: 
Title; 


MART GEIB, D V M 


MARY E O EIB. D V M USDA , APH IS. Animal Care 

VETERINARY MEDICAL OFFICER Inspector lOSi 


(b)(e), (b)( 7 )(c) 


PagelSiV 13 


Date; 

Mar- 16-201 5 


Date; 

Mar- 16-2015 


Insp e Ction Rep olt EKplaliatioli: http : / /vnirw. iphis .us da. gov/ aliimaLvrelf ate / dovmlo ads /IR_E>5)laliatioli.p df 






